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Standar MKI 11 mengatur kemananan informasi standar MKI 12 mengatur kebijakan tentang masa retensi/
penyimpanan dokumen , serta standar MKI 16 berfokus pada kerusakan, kehilangan , dan perlindungan
dokumen. Di RSUD Bendan Kota Pekalongan ruang filing belum terisolasi , dokumen rekam medis yang
belum diretensi serta ditemukan DRM yang missfile ,ruang filing bocor yang berpotensi pada kerusakan
DRM. Penelitian ini adalah penelitian deskriptif, pengumpulan data dengan observasi serta wawancara
kepada 5 petugas filing dan kepala rekam medis.Hasil penelitian adalah tersedia kebijakan dan prosedur
tentang filing. Standar MKI 11 sudah terpenuhi sedangkan standar MKI 12 dan 16 belum terpenuhi dalam
pelaksanaannya. Standar MKI 12 ada 2 elemen yang belum terpenuhi sedangkan standar MKI 16 ada 1
elemen yang belum terpenuhi. Kendala yang dirasakan petugas yaitu ruang filing belum terisolasi, full nya
gudang sehingga tidak dapat melakukan retensi serta ruang filing yang masih bocor.Untuk mendukung
pencapaian  MKI 11 , MKI 12 dan MKI 16 maka memonitoring petugas non rekam medis yang masuk ke
ruang filing , dilakukannya proses retensi, dan pemeliharaan ruang filing
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Standard MKI 11 regulates information security, Standards MKI 12 set policy on retention periods / document
storage,  Standard MKI 16  focuses on damage, loss and protection of documents. In RSUD Bendan Kota
Pekalongan filing room has not been isolated, medical record document has not been retention, missfile, and
filing room leak. Descriptive study was conducted by observation and interview to 5 filing officers and head of
medical record. The result of study shows that there are available filing policies and procedures.
Implementation of Standard MKI 11 has been fulfilled while standard MKI 12 and 16 has not been fulfilled.
There were 2 unfulfilled elements of Standard MKI 12 and 1 element of standard MKI 16. Perceived
constraints by officer was filing room has not been isolated, storage room was full so it was not able to
conduct retention and filing room still leaking. To support the achievement of standard MKI 11, MKI 12 and
MKI 16 it is necessary to supervise non-medical record officers who enter filing room, retention process, and
maintaining filing room
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